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this model, some technical infa KPAX Support is used o help you to create mibs support file |
(
)

- X

T - Enter the brand and model identification information.
Indicate in the "Device Information" tab the manufacturer, the

maodel, the firmware version as well as the type, technology and ©

support infermation of the A3, Manufacturer

You can also enter general comments on the desired correction. ®
Model

2 - Collecting information @

Enter the IP address of the equipment and click on the collection Type  Select ~ | Select  ~  Select ~

button, If the collection fails, try to modify the SNMP parameters
(community, version, .}

This collection allows us to know what KPAX is currently reporting
on this model

Firmware

Comment

3 - MIBWalk collection
Enter the IP address of the equipment and click on the Mibwalk
button.

If the MIBWalk fails, try to modify the SNMP parameters
(community, version, ..

This operation may take longer than the previous one and will
collect all available information about the model.

IBWalk collection

IP Address 0 0 0 0 IP Address 0 0 0 0

4 - Screenshats of the embedded web and other files. = : )
Finally, it is mandatory to provide screenshots of all pages of the SNMP timeout (ms) - 5000 SNMP timeout (ms) - 5000
embedded web of the equipment on which are present

identification information (brand, model, serial number, Mac SNMP retries SNMP retries
address, .., page counters, levels of consumables and SHIMP version  Versian 1 - SNMP version | Version 1 -
maintenance parts and technical alerts.

Warning: without these screenshots, we will not be able to make
corrections!

Community name  public Community name  public

5-Bq
Finally, once all these steps have been completed, click on the
*Create file for support” button to generate a compressed file
containing all the information.

Then, send this file to your KPAX reseller

Thank you for your help!
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Screenshots and other files

Manufacturer | FUJI XEROX @l 1©
Model | DocuPrint CP400 d @
Type| Printer v A4 ~ | | Color ~ @
Firmware
Comment
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IPAddressl 192 168 1 230 |a

SMNMP timeout (ms) - b
SMMP retries | 1 | c

SMNMP version | Version 1 -

Community namel publid | e

Collect data on device f

IP Address
SMNMP timeout (ms)
SMMP retries

SMMP version

Community name

Version 1 ~

public

Run a mibwalk on device

Collecting information MIBWalk collection
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Collecting information

MIBWalk collection

IP Address 192 168 1 230 IP Address 192 168 1 230
SMNMP timeout (ms) 5000 SMMP timeout (ms) 5000
SMNMP retries 1 SMNMP retries 1
SMMP version  Version 3 i SMMP version  Version 3 i
User name User name
Authentication Algorithm | iSHAT Authentication Algorithm  SHAT ~
Authentication Password . h Authentication Password |6|
Encryption algorithm Encryption algorithm  MNone ~
Encryption password Encryption password
Context name | Context name

SNMP N— g v 3 DIE#H
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7 LET,

[Validate] RZ %27 U v

Device

Device [ Fuji Xerox]

Normal (<= Ad) 0 [ 0

If the result of the collection matches the data you want to send, click on "Validate’, otherwise click on "Cancel”,

Model DecuPrint CP400 d TCP Host Name  DecuPrint CPA00 d Tpe  Printer Install date
Model number Printer Lacation Color Yes Calculation method
Serial number 001268 Contact A
Mac Address  10:7D:22:28:88:2D Front panel | Duplex Yes
Firmware  FUJIXEROXDocuPrintCPAD0G; Netdd,64,ESS: Error  Ready/Standby Laser Yes
Counters Cartridge
Engine count 1817 Mena Calar Marianne - 40 -:l + Black cartridge
print 1063 s Total ° el Description Black Toner Cartridge |
T
Copy 0 0 Print 0 ) Capacity 2000
San o otner . . cony PR W) ee———
— . 60
0 0 Total 1063 754 ki —_—
Main meters - Simplex/Duplex meters  Print meters Copy meters Canon meters Ricoh meters Kyocera/ Triumph Adler meters Xerox meters HP Meters Lexmark meters Konica Eco counters  Plotter  Other fields ¢ *

Simplex / Duplex melers

0 0 0 0 0

1T 1 - & 1 - 1 -
0
0
0

0 o 0 [} o 0 [} [
Tot 1063 754 1817 [] o o [] [}
Parts
Maintenance Kit Transter kit Staple Unit Transfer Belt Laser unit
Black Drum Black Develaper Black Wastz Taner 100 Transter Raller Cleaning unit
Cyan Drum Cyan Developer Cyan Waste Toner Fuser kit
Magneta Drum Magenta Developer Magenta Waste Toner Paper Dust
Yellow Drum Yellow Develaper Yellow Waste Toner Ozone Filter

&= T /34 2D SNMP 1§
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SNMP timeout (ms) 5000

SMMP retries 1

SNMP version  Version 1

Community name  public

Collect data on device

Collecting information MIBWalk collection

IP Address 192 168

IP Address 192 168 1 230

SMNMP timeout (ms) 5000

SMNMP retries 1

SMMP version  Version 1 bl

Community name  public

Run a mibwalk on device
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Com

Device information

Manufacturer  FUJI XEROX

Screenshots and other files

Model  DocuPrint CP400 d

Type Printer

o Ad ~ | | Color ~

Device Mibwalk

v

snmp walk done.

.13 kPA:(

Community name mc

Collect data on device

IP Address 192 168 1 230

SMMP timeout (ms) 5000

SNMP retries

SMNMP version  Version 1 hd

Community name  public

Run a mibwalk on device

MIBWalk k& XD v @
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9] StatusMessenger Total Printed Impressions
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11. [Create file for support] "X %7 U7 LT, MIBWalk O 5
T AR—KMLET,

A2 KPAX Tools -

= = = | @ D m
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KPAX Information = KPAX Support = KPAX Mibwalk | KPAX Batch Mibwalk | Excel to KPAX Help Abnut Exit

In order to allow the KPAX development teams to better support h

this model some technical information s required. L kpax

1 - Enter the b{and and model |deﬂnnf|catmrr information. D f s " and other files

Indicate in the "Device Information” tab the manufacturer, the

model, the firmware version as well as the type, technology and

Support information of the A3 Manufacturer Fuji Xerox c \Users\azam. WOMBAT\Pictures\Screenshots\Agent changed auto)

AU OMBAT\Pictures\Screenshots\Agent changed by A
You can also enter general comments on the desired correction Model [Docor e CPA0 3 c AUser\azam WOMBAT\Pictures\ScreenshotstAgent changed by t ®
3 Collecting information C\U WOMBAT\Pictures\Screenshots\Agent Update Aug3]| o
Enter the |P address of the equipment and click on the collection Type  Printer v AL v Color 2
button. If the collection fails, try to modify the SNMP parameters N
(community, version, ..) Firmware

This callection allows us to know what KPAX is currently reporting
Comment

on this model.

3 - MIBWalk collection

Enter the IP address of the equipment and click on the Mibwalk

button.

I the MIEWalk fails, try to modify the SNMP parameters

(community, version, ..)

This operation may take longer than the previous ene and will

collect all available information about the model.

Collecting information

IPAddress 192 168 1 230 IPAddress 182 168 1 230
4- Screenshots of the embedded web and other files. = . : e
Finally, it is mandatory to provide screenshots of all pages of the SNMP timeout (ms) 5000 SNMP timeout (ms) 5000
embedded web of the equipment on which are present

identification information (brand, model, serial number, Mac SNMP retries |1 SNMP retries |1

address, ..), page counters, levels of consumables and SNMP version Version 1 . SNP version  Vrsion 1 »
maintenance perts and technical alerts.

Warning: without these screenshots, we will not be able to make )

comectons Community name  public Community name  public

5 - Export

Finally, once all these steps have been completed, click on the
*Create file for support” button to generate a compressed file
containing all the information.

Then, send this file to your KPAX reseller

Thank you for your help!

Collect data on d Run 2 mibwalk on device
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